CORONAVIRUS FAQs
Q
A

Do I have physical loss coverage from the global effects of the Coronavirus?
Physical loss coverage is often dependent upon actual physical damage to a covered location.
Property policies often have sub-limits for loss of income due to ‘diseases’ or ‘government
mandated shut-downs’; however, loss of income is usually contingent upon physical damage—
resulting from covered perils—in order to trigger respective coverage.

Q

Is the Coronavirus covered under my workers compensation policy?

A

This will depend whether the employee contracted the virus within their course and scope
of employment. If the individual was performing work related business, coverage could apply.
State specific workers compensation laws will uniquely apply.

Q

My employees have rising concerns about Coronavirus exposure risk while
attending work. What are the best ways to minimize risk?

A

We recommend consulting with official government and global organizations for best
employment practices. Some highlights from the CDC and WHO for prevention include:
• Avoid touching your eyes, nose, and mouth.
• Clean and disinfect frequently touched objects and surfaces.
• Wash your hands often with soap and water for at least 20 seconds, especially after
going to the bathroom, before eating, and after blowing your nose, coughing, or sneezing.

Q

As an employer, how can I minimize risk and protect my business?

A

Have a Disaster Recovery Plan, or other strategic procedures, in place for local and global
disasters and health outbreaks. Some suggestions include:
• Verify your IT network capabilities. If needed, will your networks support a majority
of staff working remotely?
• Validate your off-site employee-client communication channels: computer access,
internet speeds, phone lines, etc.
• Have an Exposure Control Plan in line with governmental bodies.
• Discuss with your Client Advisor any relevant insurance coverages that may apply.

Disclaimer: The Buckner Company intends this document to serve as general information only. This information was compiled on March 4, 2020.
Individual policy language will determine how coverage may or may not apply. Please reach out to your Client Advisor if you have questions regarding
coverage specific to your insurance policies. Please refer to and visit the official websites of Centers for Disease Control and Prevention (CDC), World Health
Organization (WHO), and Occupational Safety and Health Administration (OSHA) for additional information, Coronavirus updates, and best practices.

6550 South Millrock Drive, Suite 300, Salt Lake City, Utah 84121 • 801.937.6700 • buckner.com

